Discussions on Chapter 1

1. Is it possible for a computer system to be efficient
without being effective? Why?

H. C. So Page 1 Semester A, 2008



2. Two doors are shown as follows. Do you know how to
operate them? Which Norman’s usability principle do
they perceive? Which one is better? Why?

(a) (b)
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Similar door bars in real world:

(a) (b)
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3. Which Norman’s usability principle(s) does an ATM
perceive? Have a look on “atm.MP4”,

4. Consider the following examples:

Consider the product of Microsoft Office, the
cut/paste/copy operations are provided in its
applications of WORD, Excel and PowerPoint.

Suppose you know that the command for sine 1.0 in a
mathematics software is “sin(1)”. You then guess that
the command for cosine 1.0 is “cos(1)” and it works.

What usability principle do the above systems
perceive?
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5. Discuss if the following menus are safe or unsafe:

Are you sure you want to remove the items in the
Trash permanently?

You cannot undo this action.

\; Cancel ‘,} ew@&)
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Favourites
&  Cut
-2 Copy
8 Paste
Paste Special...
Insert...
Delete...
Clear Contents
4 Insert Comment
4 Rounded Comments
' Format Cells... ’\i?
Pick From Drop-down List...
Add Watch
Create List...
2, Hyperlink...
& Look Up...
Cell Spotter

Forum Table Maker
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6. The online sales agents of IKEA at three countries are
shown as follows. Suggest an improvement if possible.
b/en/

http://www.ikea.com/c

A hitp:193.108.42.79.... [= |[01|[X]

\

| Click tar activate and use this cont
L]

Hella. Can | help you?

UK

A http://193.108.42.79... [ ][0|[X]

q
X

Welcome to IKEA. I'm &nna, IKEA
USA's Automated Online Assistant.
You can ask me about IKEA and our
products and our services. How
can | help you today?

Close

® Internet

USA
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http://www.ikea.com/gb/en/

