
 Crystal International Group Limited 
 

Job Title: IT Technical Support - Assistant Officer (welcome fresh graduates) 

 

Application Open Date: 2020-10-21 

Application Closing Date: 2020-11-11 

Employment Mode: Full Time 

Employment Type: Graduate 

Vacancy: 1 

Salary HKD ($): 15K - 18K per month 

Education Level (pursuing / obtained): Higher Diploma / Associate Degree 

Graduation Year: 2017 - 2020 

 

Job Description:  

• Perform IT infrastructure support / administration duty including server and networking 

• Monitor the IT System health status, server maintenance and security control 

• Handle server / virtualization / Cloud implementation & maintenance on Windows Server, 

Exchange 

• Support Switch, Firewall, and other networking issue 

• Provide 2nd Tie routine support to PRC and Oversea teams 

• Assist supervisor for R&D on new IT technology 

 

Skills & Requirements: 

• Higher Diploma or above in IT/Computer Science or related discipline 

• 1 year or above relevant experience in technical support is preferred 

• Knowledge in Microsoft Active Directory, Exchange, SharePoint, Hyber-V. 

• Knowledge in Cisco Router & Switch LAN / WAN will definitely be an advantage 

• Able to work independently and collaborate with global team in a proactive manner 

• Strong communication and troubleshooting skill 

• Good command of spoken and written English and Chinese (including Mandarin) 

• Occasional travel is required 

 

Working Location: Hong Kong - Kowloon 

 

About Us  

Crystal International Group Limited (“CIGL”, HKEX: 2232) was founded in Hong Kong in 1970 and is 

now with 20 apparel manufacturing facilities in Asia employing approximately 70,000 people 

worldwide. We provide comprehensive one-stop solutions to international brands covering lifestyle 

wear, denim, intimate, sweater, and sportswear and outdoor apparel. In pursuit of success and 

excellence, CIGL has been applying prominent management practices and IT systems, such as lean 

manufacturing, balanced scorecard, exemplary application of SAP, etc., and have built a global 

reputation as a leading and top-tier apparel manufacturer. 

 

In 2016, we came in 17th out of 50 on Fortune’s Change the World list which recognizes companies 

for making an important social and environmental impact through profit-making strategy and 

operations. 

 

Application to be addressed to: Stephanie Tsui (stephanie_tsui@crystalgroup.com) 

 


