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Abstract

Knowledge contribution on online knowledge-sharing platforms has long been considered
instrumental behavior performed based on utilitarian considerations. We used cognitive
evaluation theory and analyzed users’ behavior metrics to understand the underlying factors of
why some users continue to contribute their knowledge for a long time while others quickly drop
out. We found that involvement in learning activities was an important indicator of intrinsic
motivation to maintain knowledge contribution behaviors. Furthermore, online learning activities
mediated the widely known effects of social rewards in increasing the duration of knowledge
contribution. We conclude that there is a self-reinforcement mechanism in the reciprocal
relationship between learning activity and social rewards, which governs continuous online
knowledge contribution behavior.

About the Speaker

R, 5, WA, JLRUMYE KSR EA R b %, A ST, 2010 4F 9 A 7EAEE R K
R E H AR B kS B AR B A 220, KIMMNHERARS, WL IT, 2016 FH G
AT 2R, Bl T T EAA SR S 7T, I RYE PNAS, PRE, EPL, Chaos %[ Pr
LARMTICL . CEPRFEAY « CHrERZ) SEMHITE AR 40 REIRC.

Inquiry: G. Ron Chen (gchen@ee.cityu.edu.hk) or Michael C. K. Tse (chitse@cityu.edu.hk)



mailto:gchen@ee.cityu.edu.hk
mailto:chitse@cityu.edu.hk

	Jointly presents
	Prof. Ye Wu
	Beijing Normal University, China
	Date and Time: Friday, 17 January 2020, 4:30-5:50pm
	Reception starts at 4:15pm

	Abstract
	About the Speaker


