
CHATBOT-ASSITED 

MOBILE LEARNING

It is a cloud service provider 

for hosting app. It includes 

database, app service, 

virtual machine, etc.

Microsoft Azure
It is used to store the users and replies 

data. Managed by SQL query

Azure SQL Database

It is a communication tools for 

workspace or school. It 

provides different apps for the 

user and extend its functionality

Slack
It is used to provide JSON format to 

allow the chatbot to access. 

Python program (Flask) is used to 

achieve

API

It is used to develop chatbot. It 

provides tools like composer and 

emulator.

Bot Framework
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Increase students 

participation
Personal Assistant

Processing large 

amount of data

Chat Analyzer

Lecture notes

Techterms.com

Python NLTK 

library

I love algorithm book
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Question-answering

Question send 
by users 

through bot 

Model read the 
context 

Model predict 
the answer 

from the 
question

Model get the 
answers from 
the content

Answer is sent 
through API

Model used: Bidirectional Encoder 

Representations from Transformers 

(BERT)

* Tested in EE2331 Slack Channels


