
Title : Specialist - Technical Service Support/ Engineering 
(Officer/Assistant Officer Grade) 
 
Arcelik Hitachi Home Appliance Sales Hong Kong Limited 
https://www.hitachi-homeappliances.com.hk  

 
Company Overview 
Arçelik Hitachi Home Appliances was established as a joint venture between Arçelik A.Ş. and Hitachi Global 

Life Solutions, Inc to manufacture, sell and provide after-sales services of Hitachi branded home appliances 

including refrigerators, washing machines, vacuum cleaners globally (outside of the Japanese market). 

Arçelik (a multinational household appliances manufacturer that employs over 40,000 people worldwide 

and operates in 48 countries, and 28 production facilities in 9 countries with 12 brands such as Beko and 

Grundig) acquired 60% ownership in the new company while Hitachi Global Life Solutions, Inc. continues 

as a 40% shareholder of the company. 

Through this joint venture, Arçelik and Hitachi Global Life Solutions, Inc. have combined their expertise in 

other key areas such as R&D, procurement and production systems to optimize the joint venture's global 

supply chain and strengthen its competitive positioning in the market. 
 

Job Highlights 
• Mechanical / Electrical Engineering 
• Fresh graduates are welcomed 
• 5 day work, Work Life Balance, Leave up to 18 days 

 

Job Description 
Responsibilities: 

• Carrying out New Product Evaluation and Incoming Inspection 
• Preparation for Inspection Reports 
• Provide technical support for internal and external parties 
• Perform field failure analysis 
• Compilation of Product Failure Reports on all Quality Issues 
• Working closely with Factories 

Requirements: 

• Higher Diploma or above in Mechanical Engineering / Electrical Engineering or 
related discipline 

https://www.hitachi-homeappliances.com.hk/


• Preferred 1-2 years of relevant working experience but fresh graduates would 
also been considered 

• Self-motivated, detail-minded with good interpersonal and communication 
skills 

• With interest in engineering jobs (handling tools / machines)  
• Agility & growth mindset 
• Proficient in computer applications, e.g. MS Word, MS Excel  
• Good command in both spoken and written Chinese and English and fair in 

Mandarin 

We offer: 

• Discretionary Bonus   
• Medical Benefits 
• Dental Benefits 
• Staff Purchase 
• On-the-job Training 
• Annual Leave Up to 18 Days 
• Birthday Leave & Gift 
• Staff Activities (Company Picnic, Staff Party)  

 
How to apply : 

• Interested candidates please E-mail / WhatsApp / Telegram / Signal us and send 
resume including expected salary and the post title. 

• All personal data collected will be used for recruitment purposes only. 

Recruitment hotline: 

• Tel: +852 6432 4535 or WhatsApp / Telegram / Signal 
• Email : recruit.hr.AHHK@arcelik-hitachi.com 

 
Personal data provided by job applicants will be treated in strict confidence.  All 
information will only be used for recruitment-related purposes. 
Visit us at https://www.hitachi-homeappliances.com.hk/ for more information. 
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